https://summitqualifications.co.uk/assessment-standards/view/5/Customer-Service-Practitioner-Level-2

URL: stays the same 

Title tag: <title> Customer service practitioner <title> 

Meta description: Customer service practitioners will influence customer satisfaction and experience

Title: H1 Customer Service Practitioner level 2

Add Text: H2 Customer Service level practitioner is responsible for providing customer service and support to customers, internally and externally in accordance with the organisation's customer service standards. One-time contacts or ongoing interactions may consist of dealing with orders, payments, offering advice, guidance, and support, etc. It is likely that they will interact with customers in a wide variety of ways, whether face-to-face, via email, phone or even social media.



