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URL: same

Title tag: <title> Customer service specialist <title>

Meta description: Customer service specialists respond to customer enquiries, purchases, and complaints

Title: H1 Customer Service Specialist Level 3

Add Text: H2 A customer service specialist's primary responsibility is to provide direct customer support. They also serve as a point of referral for more complicated requests and complaints. Whilst collecting customer information i.e., product usage, they become an expert and share their knowledge with other members of the organisation. 



