Darshna Patel

Telephone No: 07765322446

darshnapatel@ymail.com
Personal Statement: My experience in the last six years working for different training providers has enabled me to go from assessing to teaching. Learning about the new standards and how to deliver and teach to various people has led me to change my way of learning.  I have worked in and working to targets. I am an organised, responsible, observant, ambitious person with experience in managing, training and recruiting people. I have proven experience in leadership and management of work teams and coaching people.

I am always looking for new challenges both now and in the future which I can adapt to and self develop.

Key Skills & Qualities

· Recruiting                                                             

· Numeric & IT skills

· HR                                                                        

· Leadership & Supervisory roles

· Researching Information                                      

· Staff Training

· Communicating with public and build                 

· Management stock controls

· Customer relations

· Cash handling and till operation                          

· Proven sales & profit increase

· Analyzing Profit & Loss sheets including           

· Current Personal Licence Holder

· Calculating and budgeting

· Health & Safety and daily due diligence

 Work Experience

Skills Training UK
Feb 2020 – Present                                     Training Consultant

Responsibilities:

Delivering new standards in Business Administration, Team Leading & Supervisor, Customer Service Practitioner, and Operational Departmental Management to various NHS settings and other organisations. 


Delivering Functional Skills reforms in Maths and English. 
Hawk Training

Jan 2018 – Feb 2020                                    Tutor

Responsibilities:
  Delivering Business Administration Level 2, Level 3 and Level 4 frameworks. Teaching the new standards in various NHS Trusts and media company.   Delivering Functional Skills in Maths, English and ICT in Level 1 and Level 2
Jobwise Training
Feb 2016 – December 2017                    Trainer/Assessor 

Responsibilities:

              Training and assessing clients for NVQ’S, Apprenticeships and Functional                             Skills in Maths, English and ICT up to Level 2. Assessing level 2 and level 3 qualifications in:

· Customer Service L2 and L3

· Team Leading L2

· Business Administrator L2 and L3
· Management L3
· Assessing and coaching in Business Administrator Level 4

· Assessing and coaching in ILM Level 5 Leadership and Management 
HIT Training

Aug 2013 – Feb 2016                 Trainer/Assessor Level 3 TAQA Qualified
Responsibilities:

· Training and assessing learners for Apprenticeships, NVQ’s, BTEC learning and Functional skills, assessing Level 2 qualifications of :
· Customer Service
· Food & Beverage
· Food Production
· Kitchen Services
· Team Leading
· Hospitality Services
· Licenced Hospitality BII
· Assessing Level 3 qualification in Hospitality Supervision & Leadership
· FDQ Level 2 in Food Safety for Catering
Spirit Pub Company
March 2007 – Nov 2012          Three Crowns Pub 
     General Manager


Mar2011 – Jan 2012                Beaconsfield Pub.            General Manager
Jan 2011 – Mar 2011               Prince of Wales Pub.       Relief Manager.

Oct 2010 – Jan 2011                The Swan Pub.                 Relief Manager.

Aug 2010 – Oct 2010               Packhorse & Talbot.       Relief Manager.

May 2010 – Aug 2010             Rutland.                            Relief Manager.

Nov 2009 – May 2010             Three Crowns Pub.         Relief Manager.

Mar 2008 – Nov 2009             Greyhound.                      Assistant Manager.

Mar 2007 – Mar 2008             Gloucester Arms.           Assistant Manager.

Orchid Group

2006 – 2007                           BRB The Tankard.        General Manager.

2006 – 2006                           BRB The Arc.                 Assistant Manager.

Mitchells & Butlers

2004 – 2005                          Hoop & Grapes.                 Manager.

2003 – 2004                          Falcon Pub.                        Assistant Manager.

2002 – 2003                          The George Pub.               Relief Manager.

2001 – 2002                          O’Neils Pub, Cannon St.  Assistant Manager.

2000 – 2001                          O’Neils Pub, Euston Rd.  Bar Staff.

Education:

1997 – 1998                       University of Birmingham. B.A Hons Leisure & Tourism

                                             Left after one year to go travelling round Asia & Australia.                                  

1994 – 1997                       Loughborough College. GNVQ Travel & Tourism.

                                             Passed with merits.

1993 – 1994                       Wyggeston Queen Elizabeth 1 College. A Levels.

                                             Left after one year to do a specialist course.

1989 – 1994                       Rushey Mead Secondary School. GCSE’s grades A-C.

Qualifications:

National Certificate for Personal Licence Holders ( BHAB)

Cask Marque Accredited

Basic Food Hygiene

E-Learning certificates

Hobbies & Interests: 

Reading mystery novels and autobiographies, going out and catching up with friends    
References available upon request.
