[image: image1.jpg]ThelightBulb

|deas | Actions | Results

ThelightBulb Lid | Edison House | 2-3 Paycocke Road | Basildon | Essex | SS14 3DP
1. 0845 031 0066 £. 0845 031 0077 m. 0775 252 3956 e. info@thelightbulo.net

www.thelightoullo . neft

The Lightbulb Ltd is a registered company in England & Wales under Company Registration No: 4754871
Registered Office: 124 - 126 Church Hill, Loughton, Essex IG10 1LH | VAT Number: 814993694




Conflict of Interest Policy 


Introduction
This policy outlines the principles and procedures for managing conflicts of interest within TheLightBulb Limited.
It is the policy of TheLightBulb that staff and associates acting on behalf of TheLightBulb must be free from conflicts of interest that could adversely affect their judgement or objectivity to the organisation in conducting business activities and assignments.  TheLightBulb recognises that staff and associates may take part in legitimate financial, business, charitable and other activities outside of the approved centre and their recognised roles, but any potential conflict of interest raised by those activities must be acknowledged, disclosed, and in relevant cases properly managed by TheLightBulb.
It is the responsibility of each individual to recognise situations in which they have a conflict of interest, or might reasonably be seen by others as having a conflict; to disclose this conflict and to take such further steps as may be appropriate and set out in more detail under the procedure below.

Definition
A conflict of interest may generally be defined as a conflict between the official responsibilities of a member of staff/associate for example Tutor, Assessor Learning and Development Mentor and Internal Quality Assurer and any other interests the individual may have and as such could compromise or appear to compromise their decisions.
A conflict of interest exists in the training sector where:
· The organisations interests in any activity undertaken by it, on its behalf, or by a member of its group have the potential to lead it to act contrary to its interests in the delivery and award of qualifications.

· A person who is connected to the delivery or award of qualifications has interests in any other activity which have the potential to lead that person to act contrary to his or her interests in that delivery or award in accordance with the awarding bodies conditions.

· An informed and reasonable observer would conclude that either of the above situations was the case.
Examples 
It is not possible to provide a definitive list of examples of conflict of interests, but the follow are examples of situations that could lead to actual or perceived conflicts of interest.
· Staff or associates working with a business outside of TheLightBulb that is a direct competitor.
· Staff or associates participating in the appointment, promotion, supervision or evaluation of a person with whom the person has closer or familial ties.
· Staff or associates having a close or familial relationship with a learner or learners’ family whilst being involved in decisions about the outcome of their qualification.
· Staff or associates using non-public information or learner data for personal gain or advantage.
The existence of such interests as those outlines above, does not necessarily imply conflict, but is likely to give an appearance of conflict and as such should be declared.

Process
It is the duty of all staff and associates to disclose/declare any actual or potential conflict of interest by emailing to the Directors of the company details of the potential or actual conflict.  
A decision will then be made by the Directors and appropriate managers as to the validity and extent of the conflict, with recommendations made as to actions or preclusions from activities for the individual concerned.
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