Wendy Chippendale BA Hons MSET QTLS Cert Ed
7 Coronation Terrace

COCKFIELD

Bishop Auckland

County Durham

DL13 5EB

Mobile: 0794 1965196

Email: wendychipp@hotmail.com
Email: wendy@cldassociates.co.uk 

uk.linkedin.com/in/wendychipp 
Twitter: @wendy_clda 
DRIVING LICENCE


Full, clean

EDUCATION
Sunderland University 2006 –2007 and 2009 – 2012 

Ferryhill Comprehensive School 1993
QUALIFICATIONS

CIPD Certificate in Human Resource Management



Level 7
live


BA in Education and Training (University of Sunderland)


2:2
 
2012

Certificate in Further Education Teaching




Level 5
2007
Diploma in Management and Leadership




Level 5
2016

Leadership Qualification, Girl Guiding UK






2015

Award in External Quality Assurance





Level 4
2015

Certificate in Further Education Teaching (C&G 7407)



Level 4
2007

Learning & Development NVQ 






Level 4
2005
Conduct Internal Quality Assurance of the Assessment Process V1 

Level 4
2004
Preparing to Mentor in the Lifelong Learning Sector (PMLLS)


Level 4
2010
Assessor Awards A1A2 







Level 3
2003
Managing Diversity








Level 3
2009
Technical Certificate in Customer Service




Level 3
2005
Technical Certificate in Administration





Level 3
2004
Administration NVQ 







Level 3
1995
Travel Services NVQ 







Level 3
1998
Travel Agents Certificate ABTAC Adv





Level 3
1997
Safeguarding Designated Person






Level 3
2015
Business Improvement Techniques NVQ 




Level 2
2011
Equality and Diversity 







Level 2
2012

Keyboarding Applications RSA Stage 1







1991
CIEH Health & Safety Foundation






Level 1
2003
Disability Awareness







Level 1
2009
Safeguarding 








Level 2
2015
GCSEs

Keyboarding Applications

A



Word Processing

A

Information Studies


A



Business Studies

B

English Language


B



English Literature

B

Mathematics



C



History


C

Art and Design


C

OTHER CPD ACTIVITIES
Topics such as Equality and Diversity, Safeguarding, Prevent, coaching, mentoring, various IT systems including e-learning platforms, online learning, assessor and verifier updates, First Response First Aid with Girl Guiding UK and full CPD record is available.
WORK HISTORY  

Mar2012- To Date
Managing Director & Education Consultant, Chippendale Learning and Development Associates (CLD Associates)
Freelance EQA, EPA, IQA, consultant, trainer and assessor. 
Training, assessment, IQA of assessment, EQA, observations of teaching and learning, developing staff CPD programmes, coaching, auditing and consultancy.
Occupational areas offered include, team leading, management, HR, L&D, customer services, business administration, retail, travel and tourism, TAQA and education.  
Experienced in paper based and e-portfolio assessment and verification and use of VLE platforms. 
Current Freelance Contracts:
· ICS Learn– CIPD Tutor Level 3 and 5 in Learning and Development and Human Resources Management, Leadership and Management
· Society of Education and Training (SET) – Professional Formation Reviewer of QTLS (Seasonal)
· TQUK – EPA Assessor and IQA
· Innovate Awarding Ltd – External Quality Assurance Consultant 

· CIPD – EQA

· NOCN – External Verifier 
· Pearson – Lead Standards Verifier/Standards Verifier
· One Awards Training – assessor/IQA for assessor, IQA and EQA qualifications

Previous Freelance Contracts:
I Can Qualify (iCQ) – EQA and AM Consultant
RSPH – Regional Compliance Officer, auditor for RSPH centres
HABC – EQA
London Based Training Provider – Quality Manager (Part-Time)
Feb2013 – To Date

External Verifier, One Awards/NOCN Casual Contract

Mar2008 – Dec2012 
Learning and Development Co-ordinator, S W Durham Training Ltd (Part Time 0.6-0.8)
Dec2006 – Mar 2008 
Business Services Team Leader, S W Durham Training Ltd
Jul 2002 – Dec 2006 
Training Officer, S W Durham Training Ltd
1999 – 2002


The Virgin Cosmetics Company (Self Employed Part-Time)

1998 – 1999
Lecturer in Travel & Tourism, Bishop Auckland College (Part-Time)
1996 – 2002

Travel Sales and FE Consultant Thomas Cook, Bishop Auckland
1995 – 1996
Administrator and Sales, Callers Pegasus Travel Services, Bishop Auckland
1993 – 1995 
Administration YT, Hewitt, Brown-Humes and Hare Solicitors, Bishop Auckland
MEMBERSHIPS AND VOLUNTEER WORK

Society of Education and Training (SET Member Number AB082785) member since March 2008 

School Parent Governor for Cockfield Primary School 2007-2010

Girl Guiding UK Volunteer, Cockfield 1st Brownies Unit 2007- 2019, Brownies Unit Leader since 2012 - 2019
CIPD Affiliate Member since February 2016

INTERESTS

I enjoy walking and outdoor activities with my family.  I also enjoy reading and writing, photography, travel and movies. I volunteer with the local Girl Guiding units supporting young girls aged 7 to 14.  
REFEREES

Available upon request



