 Christine Jane Tinwell   
	Address: 626 Plessey Road

	Newsham

	Northumberland, 
NE24 4BN

	 E-mail: Christine.tinwell86@gmail.com

	Mobile: 07498989022, DBS: Enhanced, on Update System

	Driving License: Full, clean.


Personal Statement 
During my experience of working in education I have been told that I have a pleasant, friendly and outgoing personality. I am committed to safeguarding and promoting the welfare of adults, young people, vulnerable adults and self-advocacy for those learners who have learning difficulties and disabilities, understanding and of course a great deal of patience. I feel that I possess a professional and enthusiastic approach to working with learners being flexible and willing to work in a variety of different situations within a moment’s notice.  My commitment to the learners is complete, showing reliability that the learners can depend upon.  I give a great deal of understanding, patience and enthusiasm working with the learners, to enable them to have a positive experience regarding their work.  I have been in the education sector for over 20 years working in a variety of roles, during this time I have developed a passion for the way that people develop learning and the way in which people learn. 
In 1995 I opened as Self Employed Prism Computer Training this ran until 2006, during this time I was responsible for the Teaching Experience, Customised training, Assessing, Internal Verifying, External Verifying and Moderating. As well as the training I was also responsible for the preparation, planning, resources, organising, coordinating and teaching, but also the sales and marketing for the training course.
   Education (Subject Specialism)

	Newcastle College
	1989 - 1991
	B.T.E.C. National Diploma in Computer Studies

	University of Glamorgan
	1991 – 1992

1992 -  1994
	Diploma of Higher Education in Information Technology

H.N.D. in Computer Studies


Professional Training

	City of Sunderland College (Learning World) 
	1998
	R.S.A. City & Guilds TDLB Units D32, D33

	Sheffield Hallam University of Sheffield –OCN
	1999
	External Moderators Award unique to Open College Networks Nationwide (eqv.NVQ Level 3)

	City of Sunderland College (Learning World) 
	1999- 2000
	O.C.R. Teacher Training & Development NVQ Level 3 (incl. C25) O.C.R. Training & Development NVQ Level 4 (incl. TDLB Unit D34)

	Gateshead College
	2002
	BCS European Computer Driving License (ECDL)

	University of Sunderland (North Tyneside College)
	2001 – 2003
	Certificate of Education in Further Education (Cert. Ed.)

	Leeds Met University (Newcastle College)
	2006 – 2007
	BA in Lifelong Learning (Adult Community Education)

	Engage in Learning (online)
	2018
	Level 2 General Data Protection Regulation,
Level 2 Prevent and Safeguarding.


	Learning Curve Group
	2019
	Level 2 Customer Service

Level 2 Certificate in Understanding Data Protection and Data Security



Work Experience 
	Freelance Consultant/IQA/Tutor
	04/17 - Present
	Online Tutor, digital skills. Associate Employability Tutor – Warehouse and Storage also Health & Safety. Associate Assessor in ICT. IQA for alternative school provision and Digital Skills. Tutoring Functional Skills Maths, English and ICT, Employability to unemployed learners. Marking L3 Web/IT courses distance learning. 

	Protocol Education (Agency)
	05/17 – 12/18
	Classroom Supervisor, and SEN learning support, in mainstream and supported schools.



	Northumberland College
	12/16 – 04/17
	Employability Tutor.

	House Renovating
· Took on a franchise kitchen in a Pub “The Northumberland Arms” in Durham
	07/15 – 12/16
	Bought old house and started renovating it.
Worked in the kitchen and also front of house. Incorporating everything, books, stock takes, ordering stock fresh, including veg and meat and frozen.


	Monumental Training
	04/15 – 07/15
	Internal Verifier for IT, Business Admin, Customer Service.

	Further Education College – South Tyneside College

	09/14 – 11/14
	Lecturer in Functional Skills 

Maths and English from E1 – L1 at Foundation Level.

	Further Education College – Sunderland College

	02/14 – 07/14
	Tutor – NCFE ITQ Cert/Award L1 (Agency).
Tutor – Catering courses incorporating Customer Service and Hospitality as part of employability.



	Further Education College- Gateshead College
	02/13 – 02/14
	Learning Support Officer.

	Surgery
	02/12 – 02/13
	Life altering surgery – with a very long recuperation period. 



	E-achieve Ltd


	09/11 - 02/12
	Internal Verifier, Business Admin, Customer Service and ITQ up to L3.

	E-achieve Ltd


	10/10 – 09/11
	Work based learning apprenticeship Assessor, Business Admin, Customer Service and ITQ up to L3.

	Further Education College – Newcastle College
	06/10 – 09/10
	Employability tutor/NVQ Tutor, Customer Service and ITQ.
(Agency)

	ID Training Ltd
	03/09 – 07/10
	Associate Assessor/Pre-entry level Tutor 

· (OCR Entry Level Certificate in Information and Communications Technology (3912)

· OCR Entry Level Award in Using ICT (entry 3) 

· NPTC Entry Level Certificate in Skills of Working Life (Entry Level 3).


	Future Strategies Consultancy Ltd


	06/08 – 03/09
	Skills for Life Tutor, taught Hospitality and Customer Service as part of this working with Care workers. Also teaching Health and Safety, Health and Hygiene, End of Life Care, Manual Handling, Safe Handling of Medication.

	Further Education College – Newcastle College

	05/08 – 05/10
	Internal Verifier/Assessor/Instructor, Business Administration, ITQ and IT User.


	Buzz Learning Ltd 


	09/07 – 05/08
	NVQ Assessor/Vocational WBL Tutor, IT User/Practitioner and ITQ, Customer Service, Business Admin.


	Gateshead Council Adult Learning 


	07/06 – 08/07
	Train to Gain Consultant/NVQ Assessor/NVQ Trainer



	Heaton Manor School
	03/06 – 03/07
	Exam Invigilator



	Education Network (Agency)
	09/06 – 12/06
	Children’s After School Crafts Demonstrator 

	Further Education College - Newcastle College 

	01/01-08/05
	Assessor and IV for Distance Learning Courses (Online), Life Coaching and Wellbeing.


	Freelance Computer Trainer


	02/96– 08/06
	Prism Computer Training
Self Employed




Referees
	Available on Request.
	
	


