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     Hannah Cross
Mobile: 07498610722 Email: Hannahcross04@gmail.com
 Professional Experience 
DIGITAL MARKETING SKILLS COACH – North West

Estio Training

Jan 2020 – Present
· Effectively manage and deliver coaching sessions to the apprentices
· Maintain a good working relationship with employers
· Take ownership of any questions or concerns that the client has and ensure that these are dealt with to a satisfactory conclusion
· Ensuring compliance with ESFA guidelines, with direction from the quality team
· Collecting coaching and learning evidence in line with the awarding Organisation.
· Managing and completing administration within given timescales.
· Communicating with all areas of the business with any issues or concerns. 
· Upskilling apprentice’s knowledge regarding Safeguarding, equality and diversity. 
· Play an active role in shaping and implementing the delivery of quality improvement.
FREELANCE SOCIAL MEDIA MARKETER

Mercarto

Oct 17 – Present
· Creating, planning and implementing social media and communication campaigns and strategies.
· Setting and implementing social media and campaigns to align with marketing strategies.
· Creating engaging text, image and video content for social media accounts. 
· Creating effective Google Ad campaigns inline with the marketing budget. 
LEARNING AND DEVELOPMENT COACH – DIGITAL AND CONTENT CREATION North West & Midlands
Arch Apprentices/Avado
Oct 2017 – Dec 2019
· Mentoring and coaching the apprentices to complete the Summative Portfolio and End Point Assessment. 
· Digital Marketer Level 3, Junior Content Producer Level 3 and Advertising and Media L3 Standard knowledge. 
· Liaising and communicating with Apprentice and employers/line managers to ensure they are fully aware of apprentice’s progress and aware how to support them to meet key milestones.
· Ensuring learning activity is recorded and auditable in line with government funding regulations and uploaded onto the e-portfolio platform.
· Preparing and delivering structured lessons and progress reviews to apprentices.
· Organising Digital Marketing Events for apprentices to attend, where a guest speaker will join once a month to share expertise and knowledge of DM/JCP/Media. 
DIGIAL MARKETING ASSESSOR/ FUNCTIONAL SKILLS TRAINER - London and Manchester
QA Apprenticeships

Jul 16 – Sept 17
· To coach, mentor and assess groups of young adults towards the achievement of a vocational Apprenticeship programme.
· Delivery of Functional Skills Level 1 – Level 2
· Work with the Team Leader to meet the key business strategies and objectives.

· To embed and teach Functional Skills into their learning.
· Assess all components of the apprenticeship framework for a caseload of learners.

· To retain learners engaged on the programme and manage their learning and achievement in line with the targets and objectives agreed in their Individual Learning Plan.

TRAINEESHIP ESSENTIAL SKILLS TRAINER/ASSESSOR - London
QA Apprenticeships

Jul 15 – Jul 16
· Deliver Employability, Business Administration and Functional Skills teaching sessions and workshops in a flexible way to meet the needs of trainees and employers.
· Coach, mentor and review learners to enable them to achieve their full potential and to ensure successful and timely achievement.

· Ensure appropriate distribution of detailed information regarding initial assessments, screening, curriculum, exams and progression.

· Carry out diagnostic assessments for learners to assess their needs and devise an individual learning plan in liaison with the Traineeship team and employer.
· Deliver learner exams in-line with the agreed process.
FUNCTIONAL SKILLS AND EMPLOYABILITY TUTOR
Oct 12 – Jan 15
Learn Direct 
· Providing day-to-day support to students who are undertaking Mathematics, English, ICT and Employability qualifications to help them gain employment.
· Entry Level 1 to Level 2 Functional Skills.
· Leading one to one and group sessions, role-play and online learning support.
· Liaising with other professionals via telephone or email about learners progress and development. 
· Reaching funding targets required by advertising the qualifications via social media.
Education
	2019 (in progress) Foundation Certificate

2019 Digital Photography Course

2018 Dot Native 

2016 City and Guilds

2013 Focus Professionals

2012 Action Training (Stoke)
2008-2011 Manchester Metropolitan University
2006-2008 Stoke-on-Trent College 
2001-2006 Trentham High School
First Aid 
Adult Protection and Awareness
Safeguarding/Bulling and Harassment
	IPA – Media and Advertising
Sir John’s Dean Sixth Form

Digital Marketing Certification Level 3

CAVA Assessor Qualification
PTTLS Level 4 
EDCL IT Level 2

BA Hons in Creative Dance
BTEC National Diploma 
5 GCSE graded A*-C 


Personal

Interests and Pastimes: Photography, content creation, dance, theatre, animals, creative. 
Own transport and clean driving licence. 
References available on request.

