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Mark Burgess

07508 323 770

amturnerburgess@btinternet.com
7 Byton Road
London

SW17 9HF


Knowledge, Skills and Behaviour
· Training, assessment and skills development: creating and evaluating new content and promoting new learning environments.
· Motivated and enthusiastic: the ability to assimilate quickly and efficiently new procedures and data, ensuring a professional approach at all times.
· Management: able to lead but also work effectlively as part of a team. Building strong relationships to create new opportunities and bring out the best in myself and those around me. 

Employment History
Merchant Navy Training Board

Training Development Manager
February 2017 – February 2019
Promotion of Maritime Trailblazer group apprenticeship standards, organised events and employer engagement including the development of new apprenticeship standards. I negotiated with employers, the Institute for Apprenticeships, over content and funding bands to produce apprenticeships that matched national occupational standards and the requisite skills, knowledge and behaviour
I provided a secretariat service to two boards, implementing actions arising, maintaining social media presence for MNTB, making visits to employers. I also collated and gave advice about the apprenticeship levy and best practice to secure and distribute levy payments. 
I also spoke at public award ceremonies and employer forums about the need to recruit and involve a new generation of seafarers and evaluated and processed bids to the Maritime Educational Foundation, writing risk assessments for main board meetings of the MNTB. 
 Freelance Trainer and Assessor

July 2015 – February 2017
Developed and delivered training events including practices of UK local governement to visiting international politicians. Remote quality assurance of qualifications.
Developed and delivered training events, including Practices of UK local government to visting international politicians.  Remote quality assurance of qualifications.
as IQA of electronic portfolios.
London Borough of Tower Hamlets

Vocational Development Team Leader

October 2007 -  July 2015
· Developing and leading on the Apprenticeship, IAG, ICS and ILM programmes across the council, including the promotion, appointment and induction of new apprentices to the LBTH apprenticeship programme. I led and quality assured the Business Admin programmes at Level 2 and Level 3, both as apprenticeships and stand-alone qualifications, as well as managing the ICS Customer Service awards at Level 2 to Level 3. In addition, I delivered training and assessed the 
ILM award in Team Leading at Level 2, and developed materials for the Certificate in Leadership and Management at Level 3.
· Management and professional development of 4 staff members and freelance staff, including all CPD activities and the evaluation of all recruitment and employment activities, training materials and assessment practice as well as standardisation procedures arising from these activities. Oversaw arrangements of all external verification visits including agreement on standards, actions and feedback to all trainers and assessors.
· Innovated and updated recruitment scheduling and best practice for the apprenticeship programme, including the development of activities designed to profile applicants and accompany their interview scores. Organised the recruitment programmes for the Administration apprenticeship, from the first draft of advertisements to the offer of a place on the programme and induction, via the interviewing schedule. 
London Borough of Tower Hamlets

Learning Manager

March 2005 – July 2007

· Responsible for the management, costing and delivery of Modern Apprenticeship and Graduate development programmes. This included the management of budgets, projection of costs and liaison with representatives from the learning and skills council and all designated awarding bodies for purposes of certification.
Education and Certification

· University of East Anglia - B.A. Hons. English.

· City and Guilds Certificate 9282 - Teaching Basic Skills.

· L.C.C.I. Award for Assessors D32 & D33.

· City and Guilds 3280 Health and Safety Practitioner's Award 

· City and Guilds D34 Internal Verifiers Certificate 

· PTTLS (Preparing to teach in the lifelong learning sector) 

Further information and employment references are available on request
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